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Dear Reader,

Thank you for taking the time to read CKM's brochure.
We provide families with detailed and clear information to ensure their
loved ones receive quality care. We know this can be a very difficult time.

Thus, we want you to remember we are here to help you and your family
every step of the way.

Needing a little help is an inevitable part of life.
Let CKM carers lend a helping hand!
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We appreciate that many families are
finding it challenging to find quality care,
as the cost of living is impacting us all.
Therefore, we ensure families are not
breaking the bank to receive quality care
and support.Our prices are affordable, fair,

and hard to beat.
That is the CKM WAY.
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These guys are such an amazing team,
they take great pride in their word and
give the best care to detail for the client.
| highly recommend them.

Mo Larsen
Domiciliary Care Client
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Next steps:

CKM would like to build up a full picture and we will do this as quickly and tactfully as possible.
We hope that you don't find this process too intrusive.

Stage 1 - Telephone Call

e To understand you or your loved ones' situation.
e Ensure that our services are suitable for you.

®* Arrange and agree on an assessment date.

Stage 2 - Assessment

e Attend your residency for an assessment.

e Our team will thoroughly assess the needs,
environment, and equipment (if applicable).

e Discuss any preferences, fears, and concerns.

e Leave all relevant documentation for you to read
and decide.

Please note all information will be dealt with
sensitively and in confidence.

Begin your care
e You inform us if you would like to proceed. journey WIth us

Stage 3 - Decision

e If so, sign and return all relevant documents.

e \We create a care plan based on what has been
agreed, specifying the service we will provide,
time of visits and tasks to be performed.



Services
We Provide

Domiciliary/Home Care

Live-in Care

Overnight Care

End-of-Life Care

Respite Care

Domestic Support
Companionship Care

Days Out

Thank You For Choosing Us
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